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V&i mét ngudi mdi bat dau trén con dudng xay dung thuong
hiéu ca nhan hay fanpage dé ban hang, liéu ban cé dang lam
dung cach?

Trong cudn cam nang nay, t0i sé gidi thiéu mot cach ngan gon
nhat hon 20 loai content ma ban hoan toan cé thé dang Ién
tudng nha ngay lap tc ma khéng can suy nghi.

Cam nang nay sé gilp ban:

- L4t ra va chon ngay dang content dé dang ngay lén tudng
nha.

- Hiéu rd nhitng dang content nao sé kich thich friendlist, khach
hang cua minh tuong tac.

- Xay dung thuong hiéu bang cach gui gam théng diép cho
khach hang.

Cam nang nay sé gilp ban:

- L4t ra va chon ngay dang content dé dang ngay lén tudng
nha.

- Hiéu rd nhitng dang content nao sé kich thich friendlist, khach
hang clua minh tuong tac.

- Xay dung thuong hiéu bang cach gui gam théng diép cho
khach hang.

- Nam bat dugc quy luat trong content marketing, &'ng dung
cac loai content marketing cho chinh tai khoan ca nhan caa
minh.

Cudi cung, hi vong cudn sach nay sé giup dugc moi ngudi
trong viéc cai thién content. Ban hang khong phai chi dang
toan bai ban hang trén profile ma con phai thé hién dugc cho
ngudi mua thady “phong thai”, “thong diép”, “sy chuyén nghiép
ctia minh thi khach hang sé trd thanh member hay tham chi la
Fan cta ban ch khong don thuan la khach hang.

"

Chuc ban thanh céng.
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Cuén cam nang nay sé la hanh trang thuc su
can thiét cho bat ci ai dang lam content
marketing. Du ban la nhan vién hay chu shop,
ban dang lam cho chinh minh hay lam cho
cdng ty thi cuén cam nang nay ciing sé giup
ban dat dugc hiéu qua content marketing
mot cach tét nhat

hang chuc bai ddng méi ngay”

“Xé6a hét néi lo thiéu y tuéng content, viét %}%

LEO MINH



CACH UNG DUNG CAM NANG

Day la mét quyén cdm nang ding nghia, cuén cdm nang nay sé
liét ké tat ca nhirng dang content ma ban c6 thé dung dé dang
bai viét hang ngay va mai loai bai viét lai c6 mét tinh chét viral
nhat dinh, viéc cla ban la gitt nd bén ngudi, 1at ra méi khi bi bi
y tudng, khéng biét dang néi dung gi. Cuén cam nang sé gilp
ban c6 hang chuc y tudng moi ngay.

Trong cuén cdm nang nay con bao gém ca cac céng thic, cac
tinh chat cua viral content marketing. Ngoai viéc dung n6 dé
tao ra nhitng bai viét méi ngay. ban hay ¢ gédng doc that k¥
nhitng ndi dung lién quan, nhitng ndi dung nay sé giup ban co
dugc "nghé content”.

DIEU QUAN TRONG, cudn cdm nang nay chi thuc sy hitu ich
khi ban st dung né thudng xuyén. C6 hang chuc dang bai viét
viral trong cuén sach nhung méi loai con can sy van dung
thudng xuyén, ddc két kinh nghiém, cau tu, van pham. Khong
phai c&r dang dai mét bai nao do la bai viét cé thé viral, ban can
hoc hdi nhitng cach dang, néi dung cla ngudi khac dé hoc hoi
nhitng diém hay cuta ho, t6i s& c6 mét vai bai phan tich diém
hay, d& cua tung bai viét rai rac trong suét qua trinh hoc tap.

Cudi cung, trong qua trinh lam viéc cling can co su tap trung
100%. Cac bai dang content phai dugc dang thudng xuyén moi
ngay dé gilr dugc tuong tac cling nhu tao ra nhitng thong diép
lién tuc cho ngudi doc. HAY TUONG TUONG, CHi CAN BO
DANG BAI 1-2 NGAY THI MOI KET QUA CUA BAN SE TRO
NEN CONG COC, PUNG BE MOI CO GANG CUA BAN TAN
BIEN CHI Vi .... LUOI.



Phan 1

4 Thanh t6 quan trong ciia mét Viral Marketing
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Networking

Viral marketing c6 thé dugc hiéu la nhitng content déng tai trén
mang xa hoi dugc hang nghin share, hang chuc nghin comment.
Moi ngudi hay nghi, nhitng content nay phai dugc nghién clu,
phai dugc viét that sy hay lam thi méi dugc lugng tuong tac
khung nhu vay nhung thyc chat khéng phai.

Viral marketing la mét khai niém con kha mdéi ddi véi nhitng
chu shop, chu ctra hang, doanh nghiép, chi c6 nhitng nguai
chuyén nganh mai cé thé hiéu siu va co6 thé thuc hanh né mét
cach troi chdy. Néi ndm na, viral marketing ban chat la danh
vao 4 thanh t6 chinh clia con ngudi. TU nhitng thanh t6 do, con
ngudi sé nay sinh hanh déng (tucong tac, comment, chia sé,
truyén miéng).




Thanh t6 tha 1 - Cam xuc

Cam xuc la mot trong nhitng th khién con ngudi hang déng
nhiéu nhat. Cam xuc dudc chia lam 2 loai, cdm xuc tich cuc va
cam xuc tiéu cuc, trong 2 loai cdm xuc nay lai chia thanh 2 dang
nho 13 tiéu cuc tot va tiéu cuc xau, tich cuc tét va tich cuc xau

Véi cam xic tich cuc, ching ta c6 thé hiéu nhu sau: hay tudng
tugng ban dang xem mét video, trong video d6 cé mét cu gia 90
tuGi dang chay trén chiéc xe Ferrari 458 mau do sang trong va
dang tiép can moét c6 gai cuc ki xinh dep, sexy dang di trén
dudng. Cudi cung, ¢6 gai dy budc Ién xe va m hoén cu gia ay.

Cam xuc cua ban sau khi xem video do la gi? C6 phai ban cam
thay rat ngac nhién va thich thi? Cé phai ban cling mong muén
dugc nhu cu gia kia? Co phai ban dang muén ké ngay vdi ban be,
ngudi yéu, anh chi minh vé video trén va gl né cho ho xem ngay
lap tuc???

Ban dang cam thay rat ngac nhién va bat ngg, dé la 2 cdm xuc
tich cuc té6t ma video do da lam cho ban cd, va sau d6 ban hanh
ddéng la gii n6 cho nhitng ngudi xung quanh minh.

MOt vi du khac, ban dang ludt newfeed facebook, vo tinh ban
thay mot video dugc canh bao la video chua nhirng néi dung
18+ (hinh con mat gach chéo, bat budc xac nhan trén 18 mdi
dugc xem). Sau do ban click vao va thay 1 clip vé 1 ngudi con
dang danh dap me minh ngay ngoai dudng (hgi phan cam mot
chdt vi né la cdm xdc tiéu cuc). Ban c6 cam thay buc tirc, dién
mau lén va muon dam cho ngudi kia 1 cai khong? Ban cé
comment vao bai viét d6 va tha icon phan nd cho video nay?
Cam xuc la th& nam gilt tdam ly va cam xic cda con ngudi, nd
khién con ngudi hanh déng. Ngoai trir nhitng thai gian ban dung
ly tri d€ diéu tiét cong viéc cua minh thi ban dung tGi 40-60%
moi ngay dé hanh déng dua trén cam xdc. Noi tom lai, Néu ban
c6 thé thau hiéu cam xuc va ing dung no tao ra cac bai viét tao
ra cac cam xuc tich cyc tot va tiéu cuc tét thi ti Ié ngudi dung
tuong tac bai viét sé tang lén dang ké.



DE€ 6 thé hiéu ré nhitng cam xdc cla con ngudi thi ban cé thé
xem nhung cdm xUc trong anh bén dudi. Nhitng ca xuc & gan
tam han sé la nhitng cam xdc dé tao ra hanh dong hon.

Hay c6 gang nghi vé cac cam xuc nay cang nhiéu cang tét va iing
dung no6 trong cac dang content & cac chuong sau.

BANG PHAN LOAI CAM XUC



Thanh t6 th 2 - Tam ly

Lam ly khac v&i cam xuc, tam ly c6 thé coi nhu nhitng quan tinh
dugc tao ra do khong gian, xa hoi, gia dinh, ban be, ngugi yéu
tao ra cho ban trong qua trinh tu nhé t&i I6n. VD: mac dinh ban
dém ma ban thdy mét béng trang xda téc ngoai dudng, 90%
nguai sé cd y nghi cai bong trang dé la ma. VD2: néu ban thay ai
do6 gic tay quang cai gi do6 vao ban (mac du quang khong khi
khéng co gi)

Tam ly khéng khac gi v&i nhitng phan xa quan tinh cla chuing ta,
noi co vé hai triu tugng nhung néu ban co6 thé hiéu dugc tam ly
cua khach hang thi ban hoan toan c6 thé diéu huéng content cla
minh hoan hao 100% (khién ngudi dung tuong tac). Néi dang
hon, ban sé nam gitt dugc nhitng céng thiic d€ khién con ngudi
c6 nhitng tam ly dang nhu minh muén khi xem content (doc vi
khach hang).

Pé hiéu mét vai tdm ly hoc can ban, ban cé thé doc qua 2 quyén
sach

- Hiéu Ung chim moi

- Phi ly tri.

Pay 1a 2 quyén sach can ban nhat vé tam Iy khach hang. G cuén
hiéu &'ng chim moi, ban sé dudc biét vé hon 20 hiéu ing tam ly
cla con ngudi nhu hiéu Ung chim méi, hiéu Uing hao quang, hiéu
ng mo neo, nhitng hiéu ng can ban nhat ma nhing nha
marketing thudng xuyén s dung dé lam céc chién dich quang
cdo.

Trong cudn Phi ly tri, ching ta sé dugc hoc tU can ban nhiing
nguyén ly vi sao lai tao nén nhitng phan xa tam ly, nhirng ban
chat vé sy hinh thanh tam ly cGia con ngudi cling nhu nhiing vi
du sinh déng nhat vé cac thi nghiém vé tam ly da dugc thuc hién.
Ca 2 cudn sach nay déu quan trong dé ngudi mdi cé thé hiéu vé
tam ly khach hang khi lam marketing, trong cuén cam nang nay
t6i chi ndi sa chir khéng di chuyén sau vé tam ly hoc.




Thanh t6 thir 3 - Théi quen

Thanh t6 thir 3 va thanh t6 th( 4 1a 2 thanh t6 kha dac biét va hai
khé s dung hon 2 thanh t6 1 va 2. Thoi quen & day cé nghia la
nhitng gi ma chidng ta thuong xuyén su dung, thuong xuyén
thay, thuong xuyén cam nhdn né mét cach lién tuc ngay nay
qua thang no. VD: sdng s6m ngu day la chdng ta phai danh rang,
uéng cafe, téi la chdng ta thudng hay di dao, di an, di coi phim.
Cac nhan hiéu, mau sac ma ching ta thudng thay nhu cocacola,
7 up, mau vang, mau trang, mau xanh, mau dé v..v.... hoac cao
siéu hon ca la tao ra "thoéi quen” cho cdng dong.

Thanh t6 th 3 va thanh t6 tha 4 1a 2 thanh t6 kha dac biét va hai
kho st dung hon 2 thanh t6 1 va 2. Théi quen & day cé nghia la
nhitng gi ma chidng ta thuong xuyén su dung, thuong xuyén
thay, thuong xuyén cam nhdn né mét cach lién tuc ngay nay
gua thang no. VD: sdng s6m ngu day la chdng ta phai danh rang,
uéng cafe, téi la chdng ta thudng hay di dao, di an, di coi phim.
Cac nhan hiéu, mau sac ma ching ta thudng thay nhu cocacola,
7 up, mau vang, mau trang, mau xanh, mau dé v..v.... hoac cao
siéu hon ca la tao ra "thoéi quen” cho cdng dong.

Mét s6 thodi quen dé thdy nhat ma nhitng nha marketer da tao ra
cho c6ng dong la nhitng cau néi “chay ngay di”, "hay trao cho
anh”, “tdm sy véi ngudi 1a”. Moi nguai cé thé thay khi mot bai hat
md&i vG8i mot cum tU hanh déng nao dé xuat hién la ti€p theo dé
mét loat nhitng anh ché bién thé dugc phé cap ngay lap tdc Ién
cdng dong, dé la mot trong nhitng thdi quen ma nhitng ngudi
lam quang cao da truyén dat lai cho céng dong.

Danh cho nhiing fan
game pubg (bién
thé Chay ngay di -
Son tung)



Bién thé - P€é mi
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Thanh t6 thir 4 - Thé gigi quang

Thé gidi quang cia mdt ngudi hay con goi la thé gidi ndi tam
cUa ngudi do. Trong thé ky 21 day bién dong, nhip séng cliia con
ngudi tién trién rat nhanh, sy canh tranh cang lGc cang nhiéu va
con ngudi cang luc cang bi chén ép, can su trai long va chia sé
rat nhiéu, thé gidi ndi tam cua chung ta cang luc cang nd réng.

Khéng ngoa khi néi nhirng ai ban hang ma khéng quan tam td&i
trai nghiém khach hang thi déu la nhitng ngudi ban hang that
bai. trdi nghiém khach hang bao gém ca viéc khach hang dugc
cam théng, dudc chia sé, cam thay rang chinh ching ta dang
hi€u nhitrng vdn dé cla ho. M6t ngudi ban kem trén phai biét
nhitng ngudi me bim dang can gi, ngudi ban mat kiéng Cartier
2000-3000% 1 kinh thi phai hi€éu ngudi giau dang quan tam diéu
chi. Boi khi buén ban khdng phai la tdi ra gia, ban ung thi ban
mua, ban hang nd con la mot bau trdi tdm sy va thiu hiéu dai
phuang.

Thau hi€u ndi tdm khach hang la mét trong nhitng con dudng
ngan nhat dé diéu dat khach hang di dén bau trgi cam xuc cua
ho va thoi thiic ho hanh déng mét cach manh liét. D€ ¢ thé xam
nhap vao thé gidi ndi tdm cua con ngudi thi con dudng ngan
nhat la story telling, trong cuén cadm nang ti€p theo toi sé viét chi
ti€t rieng vé phan nay.



Bé phong cho content viral

Rat nhiéu ngudi quan niém content viral la nhitng dang content
dang lén la c6 hang chuc nghin ngudi like, hang nghin share....
mot cach tu nhién. Day Ia mét quan diém cuc ky sai lam, khéng
bao gid c6 moét content nao dang lén mot page trang tinh ma cé
hang tram nghin like c3, ching ta can bé phéng cho content.

Bé phdéng dugc hiéu don gianla nhitng phat sing dau tién gidp
content viral trén dién rong, va tu nhitng phat sing nay sé ndi
thém nhitng phat sing khac theo tinh chéat lan truyén. VD:

- Bai dang cua Fanpage dugc mot hot face hon 100k like share,

- Bai dang cta Fanpage dugc dang vao mot cong dong vai tram
nghin ngudi.

- Bai dang ca nhan dugc 1 Fanpage 1tr like share lai.

- Ban s@ hitu hang chuc account 5000 ban bé d€ share bai cho
Fanpage.

- Ban s& hitu nhitng kénh youtube, website, instagram hang chuc
nghin traffic mdi ngay va share content.

- Ban chay quang cao cho content.

Noi vé bé phong thi ching ta c6 thé thdy né mudn hinh van
trang nhung da s6 nhitng video hot hang tram nghin like ma ban
thay da s6 déu da dugc chay ads |én tSi 20-30k like san rdi va sau
doé dugc dé xuat cia Facebook va di nhién content clia ban ciling
phai that sy hay trudc roi thi méi ¢d thé viral duge nhu vay.

Co rat nhiéu fanpage ban hang thuc hién chién lugc chay bai viét
video viral dé cau view, 13y sé lugng bu chat lugng, c6 nhiéu
ngudi like bai viét clia ho va thay tén thuong hiéu fanpage -->
mua hang moét cach vo y thic. Ho lay nhitng video dang hot
trend trén google, trén youtube, trén facebook, group, fanpage
vé va chay ads cho nhiing video d6 (chi phi dé chay nhiing video
nay rat thap, doéi khi chi con 10d-20d 1 like, 1 comment) va sau
dé hang chuc nghin ngudi like dé déu thay tén fanpage ban
hang cla ho. Ban c6 thé xem case study clia fanpage Gecko.vn.
NGi tom lai, khi da cé content t6t, ban bat buéc phai tao bé
phéng cho content dé né c6 ¢ sé viral.



Phan 2

25 dang content viral - dang lén la c6 tuong tac

P4y la mét kho tai liéu vé cac dang content, trong mdi loai sé cé
nhitng hinh anh dién giai va cac link bai viét tryc ti€p d€ moi
ngudi tham khao.

Nhac lai, nhitng content chi viral khi n6 c6 cac bé phong thich
hgp. Tu tép doi tugng, nén tang c6 sén cho tdi viéc quang cao. O
phan sau, t6i sé liét ké mot vai chién lugc dé viral bai post theo
ting chién lugc cu thé.

25 dang dugc sap sép dua trén muc do dé t&i khé, tir 1-15 la
nhitng dang dé. 15-20 la nhitng dang can design, thiét k&, 20-25
la nhitng dang kho, yéu cau ban phai cé y tudng dé phat trién
noi dung content.

1. Hinh anh teamwork.

ATP Software Team
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2. S6ng ao véi khong gian trong mao.

Khéng gian trong ma cé thé dugc hiéu bao gém ca do an, thic
uéng, khéng gian, san pham v.v... tat ca nhirng gi ma ngudi khac
dang ao udc c6 dugc trong tiém thuc.

® Tran Chi Hiéu
S ——

NGAY NGHI O MIEN BAC BI DAU 72

Dot nay sap nghi rdt 1au
Ta phai tim ch di dau choi boi
Thuec ra thich nhdt trédn doi... Xem thém

g8 OO0+ 534 binh ludn
329 luot chia s&
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Khéng gian trong mo
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Gia Han Chau Nguyén Tra My vo chéng
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Ngoc Bao Phuong Ho Chi Giang cang.
ngay cang xinh nha @ & Hoho dd thé nao
van mai yéu chi

Hodc tai mot nha hang sang
trong. or nudc ngoai

Hodc don gian la noi c6 canh
dep, déc, la



3. Thanh qua cong viéc

Dang
before - after
(dang nay cdn

nhing anh chdn
thdt nhdt cé thé)
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Inbox khdch hang méi ngay

Dang content nay la mét trong nhitng dang contthéng dung ma
nhirng ngudi ban hang hay st dung. DB6i véi loai nay thi ching ta
can dung nhitng hinh anh nhin cang that cang t6t va pha kem
trong d6 moét vai su sang tao, bién tau hinh anh thi nhin sé rat
chat. Nhu hinh cla trang sau thi san pham toan dudgc chup
chung véi xe hai xin mac du chi la d6 an chang han.




e Nguyén Ngoc Anh a3 thém mat dnh mai

261indng 5 @ £, Phuong Nga
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Khach feedback COC TACH BIFONG c6 tdm dé so ha & 190 (<]

IMudn duwec di ddy dAm Mi phdi déng xong hang d6 a. Céc Di cif Ib Nga
check nhan

19 binh luan

Hinh dnh chup san phdm cua khdch hang la mét trong nhiing
feedback uy tin nhdt

Thanh qua cuéc s6ng va cong viéc két hgp




4. Post tao dong luc - cau like

2 Tran Thinh Lam e Leo Minh dang &' cam thay cam kich
298 Qv

PeA? 27 thang B lic 08:54 - @

Pau tw cho BAN THAN Ia quyét Déi khi ban phai tra gia dé loai
dinh dung dan nhat dé thanh b6 mét tat xau. Néu cai gia do
céng bén virng trén méi treong la tién thi nén bé ra ngay lap
Internet. Yes or No a? tirc (trong gi%i han)

DO Nouyen Thay, Trén Thinh Lam va 411 nguri khac S0binhluln | gy o% Ban. Nguyén Thiy, Trén Thinh Lam va 39 nguoi khac 15 binh luén

Laplop Lam Quéc Viét HaNam o
< 7. et ety ¥ 12 théng 6 lic 06:40 - @
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Thiéu TIEN chiing ta c6 thé vay
Tin vuil!!Facebook da mo  muon )
twong tac. Moi ngwoi go CMUK Nhwng thiéu TAM NHIN, ban sé

. Néu hién lén chir dé la cuéc chang lam dworc cai gi ca
doi Ban sé né hoa. Thir di ca "Yes"
nha & LHELE Chic ACE ngay méi 100%
nang lwong

O0& 21 66 binh ludn 14 rotchiasé (@) Hoang Thuj Nga, Tan Pham va 193 ngui khac 105 binh ludn

Nhu ching ta da biét, bai viét dang chir la mét trong nhitng dang
bai viét c6 dé reach (kha nang hién thi bai viét) cao nhat. Nhing
dang content nay néu dang Ién ti |é tuang tac cling sé rat cao
nhung dung quéa lam dung né néu khéng khach hang sé cdm
thay nham chan

Vé&i dang nay thi rat don gidn, moi ngudi chi can di tim vai bai
viét tao dong luc trong cac group nhu “Tu duy dét pha” hoac vai
ngudi ban hang nao ma thudng xuyén dang nhirng bai viét dang
nay va copy Vé la ok



5. Thé hién “chat”.

Trén Chi Hidu
7@
Hm no thang em hdi tur Lam thé nao d& VIET
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""9 Yéu Thich Truyén
Thong va Markeling

VAY NEN HAY CHIU KHO HOC HOI
NHUNG NGUT1 BI TRUGC NEU BAN
C0 DIEU KIEN...

(KV TEN: BAC HIEU)

“Chdt” cta ban thdn la thu dé nhdt dé ban c6 FAN



6. Chup hinh chung véi Kols

Chup chung vdi Kols, hodc don gian chi can chup véi nguai dep la du




7. Chup hinh tai cac su kién,

TOPICA

TOPICA EDTECH GROUP

e Leading Edtecl*Zroup~  South East A
. P




8.Hinh anh tai cac dia diém naéi tiéng.

FANSIPAN LEGED
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9. Khong gian lam viéc




10. NGi dung vé Gia dinh - ban beé
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Ngay xua thdy phn ty mhau vé cang ngay cang
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ch... Qua 1 nam thiy chua co gi gidng nhau ngodi
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Thich - 21 tudn

Thong thudng v&i ndi dung nay chi la mét trong nhitng ndi dung
khién khach hang cdm thay ching ta la mot ngudi dung that, nén
c6 n6 nhung diing thudng xuyén qua, tri khi ban co6 thé két hgp
V@i Story telling nhu anh 1.



11. Behide the scene

Mota Montessori
15thang 6 lue 23:35 - Q

W5 PEHOm nay ching ta cing chia sé gidi php nay..

@ V1 1 mdi trsong bét rac thdi nhira ... 1 méi trrong xanh sach dep vi
twrong lai con ching ta. ... Xem thém

o %

OO Le Linh va 355 ngusi khac 95 binh lusn 403 lwot chia sé

o Thich (J Binh luan £> Chia sé 3~

60G

60 grams Tuna

Ty Tin Vao BEp Lam Nigiri Sushi N&i Tiéng Ctia Nhat Bn | Hoc Nau An Ngon | Hudéng Nghiép A Au

58.571 lugt xem B v isc3c H 16 A CHASE = LW ...

Behide the scene la mot trong nhitng content khién ngudi dung
thich thu va tin tudng nhat. N6 la chiing minh cho viéc nhiing
san pham cla ching ta dugc san xuat trong mét quy trinh khép
kin, ré rang, va chat lugng.




12. Review san pham - cach sir dung san pham

e o4 e

Céch pha Saffron - Nhuy Hoa Nghé Tay
28.659 lugt xem

EATING SHOW | MUC KHONG LO NUGNG MUGI 6T VA CHE SAU RIENG
MALAY NGON SIEU CAP | THANH AN TV

Thinh ATV @ 3M views - 1 year ago

LAN DAU AN THU| MUC KHONG LD NUGNG MUGI T VA GHE SAU RIENG MALAY NGON SIEU CAP
THANH N TV Cor

Hot girl ban myc khéng 6 ling danh quan 4 va thu nhap khing
B0 Thanh Nién © 620K views - s months ago

#360dongon B Lign Lal & quan 4, TRHOM md1

mé duoe hon 1 nam

Hotgirl 9X tir nuéc ngodi ve mé quan muc *khdng [6° véi thu nhap khing
B Focd ond Travl @ 326K views - morihs ago

Hotgirl tir nuc ngoai v bén mure “khing 6" v thu nhap khiing. Quén mé tir 17 gid chigu dén 12 gis
Khuya i ngay.Qut o

" Ngop Thé" v6i MUC NUGNG KHONG LO 10 KG Dudng 3/2, TPHCM |
Food Tour Channel

ColorMan Food Tour - 230K views - 1 year ago

La c& xuBng phd tim myc dai Ka Huong bay pha pha... .. Hai of to qual! Vi tm vée khing khigp cia
minh (to hon ¢ myc khdng

MAM MAM CUNG KIEU | DAT XOA XUY DI AN LAU MUC KHONG LO VA
CAIKET KHONG CO TIEN TRA

Thiy K2 Oficil @ 1.4M views - 6 months ago

@ NGi Dung : Dt bé My Vii dén quén muc khéng b siéu ngon dé thudng thirc va cai két i minh khong
ngircii lu muc viy ma gid

®

Qué bat gt xuat hién muc khéng I 29k/lang gay bao & Sai Gon| Saigon

BB &S

B 70 § 16 A CHASE = LU ...

Tay cam Xbox One S VS DualShock 4, ai s& thang ???
Lam Nam - 37K views - 3 months ago
ayla 2 chiéc tay cam di theo 2 tnséng phi Kndc nhau. Véi Xbox One S th nd hudng dén sy dam tay
6 khd nang két ndi cuc.

®

MG HOP TAY CAM FIFA DINH NHAT: XBOX ELITE BAN FIFA ONLINE 47
Nayyelling - 42K views - 1 year ago

quing céo? ng o3tm: i
hitps:/www facebook com/ngyyeling.tems/ Facebook:

TAY CAM CHOI GAME TGT NHAT DUG 1 TRIEU - Review tay cam V600s

Phc Anh Smart World « 1K views « 2 months ago

1 Vui ong é
& céc dia chi bén dudi

HUGNG DAN Cai Dat TAY CAM / GAMEPAD Trong FIFA ONLINE 4 Chuan
Va T6t Nhat

ILove FIFA @ 84K views - 1 year ago

HUGNG DAN Cach Chinh Cai D3t TAY CAM / GAMEPAD Choi FIFA ONLINE 4 Chuan Va T6t Nhat
hitp:/shoptaycam.com | D

Review tay cam choi game PS4 chinh hang SONY - Choi game trén PC,
laptop, dién thoai Android

Linh Kign Store Channel + 11K views + 11 months ago

TAY CAM PS4 chinh hang - DOng tay c3m chol game cho mol game thi Hién tay game PS4 vin 13 sén
pham cuc HOT trén i

FIFA Online 4 Gidi thiéu cap doi tay cam (gamepad) microsoft xbox 360/

vhov ane chei nama fifa

Day la mét dang unbox ma ching ta thudng thay trén mang, hudng
dan tryc tiép sé khién ngudi dung tin tudng han nhitng video quang
cao san pham trén mang (né€u dudgc, hay st dung hinh thic

livestream).



13. Phu nir la mét Igi thé
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15. Hinh anh selfie véi thuong hiéu

'-smdepwetnam vn

TOP 1 VIETNAM VE SiM SO DEP

Selfie v&i thuang hiéu cta chinh minh hoac v&i nhitng thuang hiéu
khac la mot trong nhitng content tang uy tin rat nhiéu nhung moi
ngudi hau nhu khéng tu tin vai chinh san pham va thuong hiéu cda
minh.




Phan tich van dé

Doc t8i phan nay téi chac chan rang moi ngudi sé thay tat ca
nhitng dang content trén la nhitrng dang content rat thong
thudng ma bat c( ai cling c6 thé lam dugc. Vdy, tai sao nhitng
content nay lai cé6 thé viral va dugc nhiéu tuong tdc?

To6i da danh rat nhiéu thai gian dé nghién cltu vé quy luéat viral
trén Facebook cling nhu cac mang xa héi khac nhu youtube,
instagram, zalo va nhan ra mot diéu rang moéi mang xa héi lai can
mot tinh chat riéng cla content dé viral va riéng vé Facebook thi
do la uy tin cta ngudi dang bai.

Trudc khi xay dung moét thuong hiéu bat budc ching ta phai trai
qua nhiéu budc chuyén déi tam ly khach hang va bién ho thanh
mét FAN. TU nhitng lan tuong tac, ho sé dan dan nhan dugc
thong diép, hiéu dugc nhitng gi ma chiing ta truyén tai va ho sé
c6 “thdi quen tuong tac” téi nhitng bai viét clia ching ta.

Chung ta c6 thé thay, bat ky ai ban hang déu cé nhitng keyword
ban hang riéng cua ho, di theo dé la mot vai dang content ma ho
thudng xuyén st dung (tin téi di, khdng nhiéu ngudi cé thé ting
dung dugc toan bé cac dang content cing mét lic ma cé thé tao
ra hiéu qua cao, trir khi ho da cé moét lugng fan déng dao san).

Da6i v3i nhitng ngudi mdi bat dau xay dung thuong hiéu ca nhan
trén Facebook, ching ta can xay dung mot cach cé quy trinh.
Quy trinh dan gian nhat ma to6i hay chia sé la quy trinh “bai toan
boc thuoc”.

Trudc khi qua cdng thlc nay, toi sé chi ban mét thu thuat don
gian dé xay dung thuang hiéu bang cach hoc ngay cach thic
dang bai cua ngudi khac.

St dung phdn mém Simple UID ban hoan todan cé thé quét
duoc ~2000-5000 bai viét gan nhat caia mét nqudi nao dé
(hau nhu la toan bé bai viét). Sau dé, ban hoan toan cé thé
hoc theo cdach ho ddng bai theo thai gian ntn dé duoc luong
tuong tac nhu bay gio.

Link tai phdn mém: https://atpsoftware.vn/simple-uid




Bai toan boc thuéc

Vién thuéc sé 1 \

Dang bai viét
tang tuang tac

Vién thuéc sé 2
Dang bai viét
tang uy tin

Vién thuéc sé 3
Dang bai viét
tang ham muén

Vién thuéc sé 4
Bai ban hang

Bai toan boc thudc la mot trong nhitng cong thic don gidn nhat
dé di nhanh t&i budc “ban hang”.

Vién thudc sé 1: Dé6i vai tép khach hang mdi, hay cho ho nhiing
dang bai viét thic day tuong tac, tao cho ho sy nhan dién ré
rang vé chung ta. Ngoai ra, trong thgi gian dau, chidng ta cling
phai di tuong tac vai ho thudng xuyén dé tao tuong tac 2 chiéu.
Mot s6 dang bai viét tuang tac cao nhu: cac dang content nhu
dang 2.4.5.6.8.10.13.14. Ngoai ra, con c6 thém cac dang kho hon
nhu Shareing tai liéu, story telling, Trending bién thé, giéu nhai
ban chat van deé... (toi sé gidi thiéu n6 trong phan sau.

Vién thuoc s6 1 nay chdng ta nén s dung trong thdi gian
khoang 1 tuan dau tién. V&i vién thudc nay, lugng tuang tac cho
tai khoan facebook cta ching ta sé tang 1én dang ké, coi nhu
ching ta da xong giai doan xay dung nén mdng.



Vién thudc s6 2: Sau khi nick ching ta da c6 mét lugng tuong
tac 6n dinh, dan dan ching ta phai cho nhitng tép khach hang
nay biét dugc rang ching ta la mét ngudi ban hang. Ngoai viéc
tU dau chung ta da t6i uu bé nhan dién theo phong cach ban
hang thi chdng ta cling can c6 nhirng bai viét hai thién hudng
Education khach hang sau khi da c6 mét lugng tugng tac nhat
dinh. Cac dang bai viét Education: 1,3,7,9,11,12,15

Ngoai nhitng dang trén, ching ta con c6 dang chia sé tai liéu,
téng hgp kién thlc, bai viét, théng tin san pham an du... nhitng
dang bai khé han sé dugdc phan tich kj 8 nhirng dang content
sau.

Qua dang 2 nay, khach hang sé dan dan biét t&i chdng ta la mot
ngudi ban hang dang tin, uy tin va cé thé tin tudng dugc. Pung
vOi vang dang bai ban hang ngay lap tic khi nick da cé tuong tac,
diéu do chi khién cho khach hang cdm thay phan cam, bi Itra déi.

Vién thuéc sé 3: Day la vién thudc quan trong trudc khi ching ta
bat dau chét sale. Vién thudc nay sé théi thic khach hang hanh
déng va doi khi ho sé ty inbox dé hdi mua hang cua ching ta
ludn ch& khéng can chdng ta phai chi déng tuong tac vai ho.
Trong vién thudc sé 3, ching ta sé st dung nhitng dang bai viét
nhu: Feedback that cua khach hang (hoac khach hang tu dang
lén tudng nha ching ta), Before after, video st dung san pham
tryc ti€p, khuyén mai gidi han... Nhitng dang bai viét nay sé tang
ham muon s& hitu cua khach hang han. Trong vién thuéc s6 3 thi
don ciing da bat dau ng, inbox bat dau nhiéu han (chi mdi tu van
ch chua han la da bat dau mua, con tuy vao nghiép vu chét sale
clia nhan vién)

Vién thudc sé 4: Bai viét ban hang. Bai viét cu6i cung nhung
cling kha nhiéu khé. Cé hang chuc loai bai viét ban hang nhu:
livestream ban hang, k& chuyén ban hang, upsale,crossale,
minigame, giam gia v.v... Tuy tung trudng hgp, chién lugc ma
ching ta sé c6 nhitng dang bai dang hop ly.




Tiép theo, chiing ta sé& cung tim hiéu 5 dang néi dung khé haon,
nhitng dang nay thudng la nhitng dang sé khién ban ton thgi
gian nhiéu han mét chdt nhung nd sé co thé sir dung da dang la
dang lén group, fanpage, hoac chia sé & bat c dau ch khong
goi gon & profile cad nhan nira.

16. Trending bién thé.

XUNG QUANH ANH TOAN LA NUGC
CO THE ANH DANG Bl UGT

MENH MONG TOAN LA NUGC

Séng gig lam 5,6 bai réi
ma thang Sen khong day
don ctit véi cho tao an

: ; Ay LW

e tao triéu hoi clle mdy ne

con quy ding s¢ hon
con peo

RGI TRAO XONG
CO HEALTHY KHONG?
0 BALANCE KHONG?

Owinery

Dang nay cdn Design va cdp nhdt trend thudng xuyén



Dang nay la mét trong nhitng dang khé danh cho nhiing ai biét
design. Ngoai nhitng hinh anh can phai vé nhu trén, ching ta cé
thé ghép hinh mét cach don gian va thém vao do vai cau caption
hoac dan gian nhat 1a ... 1dy hinh anh ngudi khac vé dé dang.

Trén Chi Hiéu
If 29 e

Déng thoi su: MOt s6 quan chic Viét Nam dang soi
cai slogan ctia Cocacola " M& LON Viét Nam" > bdo
14 BAY |

ma han hep bay
g ther bay ba !

) Thich (D Binhlugn 2> Chiasé

CON Gi LA
THUAN PHONG
MY TUC NUA, CAM
NGAY CHO CHE!

‘r. ét binh OB ® o

Nhitng dang bai viét nay theo nhiéu ngudi thudng hiéu thi ching
ta dang Igi dung nhiing trend hién tai d€ cau kéo like, nhung néu
nhitng ndi dung cla ching ta (text) thé hién dung quan diém ca
nhan va néi ra dugc nhitng th ma ngudi dung muén nghe thi
day la mot dang chia sé rat dé dugc ngudi khac dong cam, déi
khi la sharing

Viét nam lot vao
vong chung két va
thua trdn trudc
Uberkistan



17. Gieu nhai ban chat van de

Day la mot dang content viral cuc ky khé nhung ban c6 thé thay
no rat nhiéu trong daGi séng hang ngay:

- Thanh 16ng tiéng: 16ng tiéng ngudi cho ché meéo, dong vat.

- Trang TV: video vé Chi Phéo va Ba Kién.

- Van van khong ngd t&i (nhém hai Trung Quoc): bién tau cac
ti€u pham lich st nhu C6 Long - Duong Qua, Ton Ngé Khéng

I L TR

Ta khong chi la C6 C6 caa ngudi..

Van Van Khéng Ng& Tdi _ P2 Tap 6: C6 C6 Ho Khéng My Migu Mgi Chuy Chily Luyén Ngoc N Tam Kinh
B T, *d 4




Ban chat cua loai content nay la chidng ta sé pha di nhitng suy
nghi thdng thudng, nhitng thoi quen, nhitng cam nhan cda ngudi
xem vé nhitng gi ma ho da ting thay truédc doé. Thong qua do, ho
sé cam thay ngac nhién, hai hudc va vui vé, nhitng cdm xuc t6t
nhat kich thich su viral.

Khac véi loai content trending bién thé, loai content nay khong
nhat thiét phai bat theo nhiing trend hién tai, né c6 thé giéu nhai
tat ca moi thd nhu:

- Nhitng tac pham van hoc

- Nhirng thoi quen thudng ngay clia con ngudi

- Nhitng tdm ly ma con ngudi thudng hay mac phai.

- Nhitng sy vat thuang thay

- Nhitng ngudi néi tiéng.

Dang content nay c6 thé truyén dat qua nhiéu dinh dang nhu
text, video, anh va bat budc ban phai cé kha nang design cling
nhu sang tao y tudng tot.

Giéu nhai dang TEXT

Minh xin phép chia sé lai mot bai viét dang Text cta anh Tran Chi
Hiéu.

DAN BA CU

Pan Ba Ca.

Khing Long Bao Chda (me thang M@) ti chém chét vi bai nay, vi
minh |a méi tinh d4u c6 &y, va dén gid van... chua budéng tha nén
c6 ay khéng co6 ca hoi la "dan ba ci" > vay thi sang tac bai nay
tang cho ai (?)

Thoi thi Khiing Long thong cdm cho chéng, mét ngay chéng luét
face va thay may dong cau chuyén rat hay vé "dan ba cl" nén
mdai viét thanh 1 ban nhac... cht khéng phai tang tiu v&i mot
"dan ba cl" nao ca ma tang ho dau... Yéu vg <3

(xong, bay gid la gidi thiéu ca khuc)



Ca khac nay t& Tang riéng nhitng ngudi “Ban ba ci” dau do ban
be cua t&, va ca nhirng ngudi khac trén face cling nhu ngoai kia...
Tu "cl" dudng nhu nhay cdm vgi mét sé ngudi... nhung vdi toi,
"c0" no chi la viéc "khong con mdéi"... cling khéng phai la mat di
gia tri !

Pan Ba Ci la nhitng ngudi phu nit da tung di qua gidng bado cudc
dai... Ho khong may man vdi su binh an ctia nhitng cudc tinh...

Va sau thdi gian... qua nhiéu va vap... giG ho trd nén Diém tinh vdi
xUc cdm... Tinh yéu dén vdi ho than nhién, ra di cling than nhién...
khong nang né, khong phuc tap...

Nhung t6i tin rang néu ai c6 dugc nhitng “dan ba cl” nay thi sé
rat may man - vi hon ai hét, ho la nguai da ting di qua mat mat
nén thuc su biét dugc gia tri cta tinh yéu... va bai ho da trai qua
nén biét dudc sdu tham cua sy co don...

- Chi khi ta khong thé dudc, ta mdi nhan ra sy quan trong cua
khong khi'!

- Chi khi ta khéng con tinh yéu, ta méi nhan ra sy &m anh cuta néi
c6 don!

Va chi khi ai dé mat di tinh yéu, ho mdi chinh la ngudi tran trong
no nhat !

Ho la nhitng nguai dan ba ci ...

https://youtu.be/UvNSb_XksOo

Ghi chu: ca khdc nay da dugc hang tram ngan lugt view trén
Facebook va xuat phat ti Profile ca nhan.



18. Story Telling

Toi co ai tur d€ ndi vé viéc viét content theo kiéu story telling:
“Bién tat ca moi thir trong dau ban thanh mét cau chuyén di”

T6t nhat la ban khéng nén nghi rang minh la mét con ngudi
nham chan, chdng bao gi¥ c6 dugc cadu chuyén cla cudc ddi
minh. To6i @& méat hang nam trai dé hiéu dugc diéu nay. Trudc day,
t6i chang hé dang mat status nao 1én mang xa hoi, tat ca moi thi
chi [a nhitng hinh anh va nhitng dong caption nham chan déi khi
chi <5 tu

“Cau chuyén” la th& ma bat c’ ai cling mudn nghe, chuyén cla
6ng ham xém, chuyén cla ba dau ngd... va luén luén nghe mét
cach thich thd. Bai vi cudc dai nay, chidng ta chi séng 1 lan, va
séng dang 1 cudc séng duy nhat, khi nghe mét cau chuyén la
ching ta da séng thém moét cudc ddi mdi. Ban cd thé nghe hoac
thdy hang chuc cdu chuyén moi ngay nhung khéng phai mau
chuyén nao ciling c6 thé khién cho ban c6 cam xuc, khong phai
mau chuyén nao cling khién cho ban cam thay tha vi va muén
nghe né tu dau dén cudi

K& chuyén la mét nghé thuat, n6 xuat phat tr hang nghin nam
nay va cho t&i bay gid né van la mét trong nhitng cach dé truyén
dat thong tin hiéu qua nhat. Ngay tU ldc chidng ta con nho,
nhirng mau chuyén gian gian, nhirng cau chuyén co6 tich luén la
nhitng th khién ching ta cé thé xem ngay nay qua ngay khac.
LSn [én mét chit, chdng ta budc vao mét xa hoi ma trong do, tat
ca moi ngudi déu to mo vé cau chuyén cta ngudi khac.

Trén thuc té, ban cling luén mudn ké ra cadu chuyén cua minh.
Chung ta khong chi séng trong mét xa héi day to mo ma con la
xa hoéi cla su dé nén. Mai ngay ban phai chiu nhiéu ap luc tu
cudc séng, gia dinh, ban be, doanh s6, ban hang, tinh yéu v.v...
Ban cam thay mét moi, ban muén c6 ngudi cam théng, ban
mudén ndi ra cau chuyén cua cudc dGi minh... C6 cung thi sé co
cau, ai cing mudn nghe cau chuyén cua ngudi khac, vay tai sao
ban lai khong dap rng nhu cau cua ho?

HAY BIEN MOI THU CUA BAN THANH MOT CAU CHUYEN



Hay xem mot vi du:
a. Cau chuyén binh thudng: HOm nay t6i di an 8 mét nha hang
Phap, mén an tuyét vai va toi chup hinh lai d&€ lam ky niém. Post
anh Ién Facebook véi caption :"Bdi ¢6 bao lau em di, hudng thu
di”.

b. Cling cu chuyén trén va tdm hinh d6, tdi ké mét cu chuyén.
CHUYEN MON TAY, MON TAU

HEng hiéu cac bac &n mén ty cé ngon khdng, chi tui thi thay
siéu ngon cac ban a. Bon tay né ranh tu cai can ban, cai gbc cua
viéc ndu an, con dan dong a chdng ta lai gioi trong viéc sang tao.
Di nhién, cai nao ciing cé cai hay riéng cua né, va hém nay thi toi
trai nghiém am thuc Tay gilra ldong Sai Gon céac ban a. (GIA siéu
mém)

Thé la ban da c6 mét cau chuyén réi day.

K& chuyén that su khong kho, cai khé & day chinh la “von tu” cla
ban, va ban that su tin rang minh sé lam dugc. Muén vén tu cla
minh tang I1én don gian chi can doc sach nhiéu, doc nhiéu mau
chuyén ma ngudi khac chia sé, tim ra nhitng than tugng vé viéc
ké chuyén ctia minh hodac.... doc cuén sach thi 3 trong b cam
nang nay.

S& c6 mdt cudn cam nang riéng vé Story Telling trong bé 5 cam
nang cua toi, trong cuén cdm nang dé téi sé phan tich tat ca moi
khia canh vé Story Telling, cach thic d€ ban bién nhitng cau
chuyén thudng ngay cta minh thanh nhirng cau chuyén nghin
like, cach tan dung cam xic clia con ngudi trong viéc tao ra mau
chuyén, nhitng c6ng thiic chuan dé sang tao Story telling v.v....




(\‘:) Trén Cthleu e

Chém vé théi trang
Vira rdi ba con x6n xao vu BigC loai b3 mdt sé hang
thoi trang Viét Nam ra khoi ké Tmﬁa phong trao
tdy chay Bic C duwoc thdi Ién ram rd: day han 1én tan
v&n @& "t ai aan toc’ - aén ndi t6i cir nghi ngni 13 ¢6
ngui thué oénh BIgC . (dy 14 t&i nghi théi ni

Trunc ién. ba con hdy tinh tao tranh ludn va gal me
van dé "t ai dan toc” ra khdi cau chuyén d&: gidng
nhwr ba con khong thé kign hdi HBO tal Vit Nam vi
né déch chiéu phim Viét Nam, hay KFC né khong
ban ca phao Viét Nam: M8i 1 cong ty nwéc ngnal ho
toan quyén quyét dinh san pham ho cung cap tai thi
trrong Viét Nam: Ban khong ung thi dirng dén | Thé
cho vudng !

Tiép theo, ndi that 12 déng quan o hd 16n & BigC
nén dep: anh em nao chura vao do thi dirmg chém
voi, ai mua réi thi s& hiéu va comment cho 161 hang
a6 thii thét & Viét Nam I&m vai 34 con ga mai. Téi
rét nay @ mua quan do.. Riéng sip c knodng 152
cai (déo c4i ndo mua & Big C ca mic du leon nhidgu
1an)

Trong thir gii, BIgC cling néi rd: "aé chudn bi cho
du &n TAI CO CAU nganh quén do thoi trang nén
chiing téi phai tam ngeng " > Tém lai ém ho déng
14 dling mia roai_. Thé cho vudng !

va sép téi, khi Zara hay H&M va sap t6i 1a Uniglo
vao Viét Nam, cac thyong hiéu Vit Nam sé phai
vira kinh doanh vira dong bim... Sau hon 2 ndm,
Zara dat 3.000 ty doanh thu!

NEU vao miia sale thi chi cin 300K 1a mua cai 3o
dep va hop mét clia Zara thi déng quén 4o & BigC
Knhéng cé cira

BigC c6 quyén digu chinh: va mac dii 16i ndi that: Tui
Big C chac gi da t& t&, nhueng ta cling khéng nén 16i
cai "Tur & dén toc" ma ndi toi & vu nay

Ngoai ra. tai Viét Nam cc nhidu quén o Made in
Viét Nam xin hon, t& t€ hon... déch ban tai Big C >
1 du nhr cai 40 Canifa Hiéu dang mac... hihi... Néu

¢

*, Trdn Chi Hiéu o
(D o'
KE CHUYEN THUONG HIEU
- Vin vira ra chiec xe 6 16, dan tinh xon xao... chad
16n bao cong... (xe vén ban duoc)
- Ngoc Trinh ciing chi cAn mac 1 céi ledi . dan
tinh x6n xao... ciing cha mét dong nao... (di nguwGi
chi¥i ché chiém 80% - nguroi van ban duoc)
- Nhé ngay xwra thang cha Kenny Sang ciing vay
post cai anh di Vinasun rbi néi dang & Milan > dan
tinh x6n xao (chii chiém 99%)... ciing chd mét déng
ndo (dd chi¥i chiém 99% nhung vin ban dwgc a0
vest).

Viéy ady 1 C6t 181 vAn @& chinh 12 vdn bén droc hang
nhieng ho tao ra droc qua nhidgu CAU CHUYEN
cho thirong hiéu

Trwrére Kia & ctfa ngo mén Trung Quéc cé in déng
ent TEBLARE - SEE TSR - Tam
dich : Chdng so ngudi ta ban tan - Chi so ngudi ta
khong néi t&i minh !

Dieu nay
1rEr! mang xa hm nay. Ean dang 1 mcn san pham
néu o 100 ché + 100 khen thi vin co co hdi ban
hang. Chi sg' cha ai quan tam !

V& chia khod quan tAm d6 phai tao ra cac CAU
CHUYEN. 1 d6 chinh 1a 1 thr rdt quan trong trong
thvi dai s&: Ay 1a K& Chuyén Thrrong Hiéu (brand
storytelling)

Néu chi viec Lam tét san pna va Ban hang fa
xong. @én knd | Nhwe va” }\OI’IQ viéc ai dé nudi lon
va ra cho ban: Hét!

Lam ban lo'n vay chi phil hop véi & Cho mign cao
Cchir théi dai 4.0 gidr thé thi khé s6ng: khé canh
tranh. > DAy: vi du cé 100 con lon giéng hét lon cla
ta ciing ch&o ban... hehe v& me mat ludn

Trong ban hang. cai tao ta CAU CHUYEN thurong
hiéu chinh Ia cét I5i Gé canh tranh




19. Livestream

Livestream la moét trong nhitng dang content hut follow nhiéu
nhat trén facebook cho ngudi méi. V&i mét livestream hay ho
dugc post trén 3-5 group ban hoan toan cé thé tang dugc vai
chuc -100 follow, néu la gai thi cé thé Ién tGi vai tram nhung moi
ngudi lubn ngai va chang bao gid chiu lam.

Livestream la mét trong nhitng dang content hut follow nhiéu
nhat trén facebook cho ngudi mai. V&i mot livestream hay ho
dugc post trén 3-5 group ban hoan toan cé thé tdng dugc vai
chuc -100 follow, néu |a gai thi cé thé Ién t&i vai tram nhung moi
ngudi ludn ngai va chdng bao gid chiu lam. BAN CO THE
LIVESTREAM KHONG?

Nhac tdi livestream la nhac t&i ban hang, hon 70% livestream trén
mang xa hoi déu la vi muc dich dé. Vay tai sao ban ban hang lai
khoéng livestream?

- Livestream la mot trong nhirng hinh thdc content ban hang
tuong tac truc ti€p va dé chét don nhat trén facebook.

- Livestream la fmoojt trong nhitng dang content reach nhiéu
nhat.

- Livestream la mét trong nhitng content dé dang lam nhat,
khong phai suy nght nhiéu.

- Livestream la content c6 ti 1é chuyén d6i vé nhan thic, ban
hang, follow khiing nhat

Co hang chuc khéa hoc khda hoc ban hang livestream nhung
tom gon lai c6 3 van dé chinh ma ban can quan tam khi
livestream.

1. Chd dé ma ban chia sé: c6 thé la ban hang, c6 thé la day hoc,...
hoac cling c6 thé la k& vé moét diéu gi d6 ma ban mudn chia sé.
2. Phong thai khi livestream: livestream la mét hinh thic rén
luyén k§ nang mém nhanh choéng, chi can livestream téi lan thu
30 déu dan trong 30 ngay, t6i bdo dam nhirng gi ban nhan dugc
hon han nhitng khéa hoc hang chuc triéu dong.

3. S6 lugng ngudi xem livestream: Khong phai chi dang Ién tudng
nha la sé& c6 hang nghin lugt xem, chon ddng ngi ma minh cé thé
gay anh hudng thi livestream ctia ban mdi viral.

4. Call to action



e Tran Thi Nam dang phat frc
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Sén hang 10k ,.... khach mua hang Cmt Dung ma
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Xa todn b kho 1&n sét 200/4,5 ¢ . Quan bo , 4o da,
phao nam, ni
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CHIASE | Viétbinh luan,

Livestream la s dung k§ nang mém, ma ky nang mém la mot ky
nang hoan toan cé thé rén luyén dugc. Khi ban dang sg hai vi
livestream thi d& ¢4 hang chuc ngan ngudi livestream ban hang
mdi ngay. MA KHONG LIVESTREAM PUOC THi CO THE THUE
MA?



20. Bai viét ban hang

Bai viét ban hang la mét trong nhitng dang content khé nhat dé
dang lén profile. Profile dugc hiéu la mét ngdi nha, noi ma ban
mdi goi ban beé t3i dé ndi chuyén, chia sé véi minh, chi can moét
bai viét ban hang, I&p phong vé sé bat 1én va moi thir tan tanh.

Ban hang trén profile thi cé rat nhiéu cach. Tat ca 19 dang
content & trén, néu khéng phuc vu cho muc dich ban hang thi
déu la vo nghta, dong nghia vdi viéc... 19 dang content trén déu
c6 thé 1a néi dung ban hang. Nghe thi cé vé hai vé ly, nhung thuc
su ban cé thé chén ndi dung ban hang vao bat ci dang nao... tuy
theo muc dich ma minh dang muén xay dung.

1. Muc dich tang follow (nhiéu ngugi biét han, reach cao haon,
tuong tac chia sé nhiéu han).

2. Muc dich chét don hang (danh vao long tham, Igi ich, su khac
biét, dich vu)

3. Muc dich truyén ba thong diép (khién cho moi ngudi nhé téi
thuang hiéu)

4. Muc dich tao ra cac nén tang khac (kéo member vé group, vé
fanpage.

Tuy nhién, nhirng bai viét ban hang luén gap phai nhitng rao can
vé viéc viral, tan xuat xuat hién ctia n6 cling it han nhirng bai viét
khac va di nhién, n6 ciling khé viét hon ca. D€ c6 dugc moét bai
viét ban hang hay, dau tién ban phai nghi cho khach hang cula
minh, trudc khi muén mua hang, ho muén nhan mot thd gi do
tha vi tU ban, ho muén cdm nhan dugc su uy tin ma ban tao ra,
ho muén trong friend list ctia ho c6 mot nguai ban tuyét vai.

Cho du ban dang dung dang bai viét nao, hay c6 gang nghi téi
viéc “lIong ghép mét chat gi d6 cé lién quan dén san pham
vao bai viét cia minh". Hay nhd lai nhitng video quang cao ma
ching ta tung thay, c6 phai tat ca déu dudc long ghép vao
nhitng cadu chuyén, ban hang chi nam trong vai giay cudi cua
video? Content ban hang mdi la content can sang tao nhat.




I Hdy U Lud 1Y uet uiine

Mét cai nghé twréng chirng nhr d& ma lai mét Kinh
nguoi. riéng viéc day online trén cai group Yéu
Marketing clia Hidu (v&i gan 20.000 thanh vién) da
mét ra réi, 1ai con chudn bi di dao tao & cac 16p trirc
tiép tai SG, Nha Trang, Ha NI trong thang 7 13 mét
1&m rdi. Cac 6ng cac ba biét khdng? dleng trén san
khdu con mét val dal hon ci 1Uc hit dat va tap va

Vi lic d6 phai truyén ca sinh Iwc 13n kién thirc. Nén
diu quan trong nhét lGc nay 1a Strc khod

May hém nay tap v& lai, & m& ndp chai rAm rép ...
W nhién thdy ngu&i yéu hon théi trai tré. ., nén
Hiéu quyét dinh di tap G& quay lai thei trai tré.__ Tap
thai.

May dting dot WeFit dang cé chuwrong trinh khuyén
mai nén dang Ky luén

Hiéu cai cai app WeFit d& booking lich tap bat ky lac
nao, bt ky & ddu . tién vai cac ng a Dang rdi méi
thdy cai app nay vi diéu vai chuirdng! No c6 hét cac
bé mén tir gym, zumba, dén boi 161 (hinh nhwr hon
30 b6 mon)..

€éng nghé phat trién rdi nén moi thi¥ dich vu tré nén
tién loi, véi cai WeFit nay tir gitr Hiéu nira thang &
Sai Gon, nira thang & Ha Noi,.. van tap déu... vi
WeFit ¢é hon 750 phéng tap khdp noi.

Ma hoa ra bén WeFit nay ndi phét, di tap nhan ra
mdy ae lién. Dén céng ty khoe, chiing né con bao
gi& anh mdi biét a

Mdy 6ng subt ngay kéu 10l béo, m, gia. x4u thi cne
day nhél May tudn théi 12 t6i s& bién hinh, trd vé
Hiéu Orion ngon zai clia ngay xwa nhé

Ong nao mudn cling t6i bién hinh thi aang ky & link
nay: http://bit.ly/2LeP5C.J. Mudn dugc tang tdi tap
Xin nhie 161 thi dang ky nhanh kéo hét nhét

#WeFit #khoenhuhieu

QDs
o Thich (D Binh luan /> Chiasé

‘é Viét binh lugn © @ @

Long ghép quang cdo ban hang vao content Story Telling

Cac loai ban hang ma chdng ta thudng thay c6 mét dac tinh
chung duy nhat: “luén tap trung vao san pham". BPay la mét dang
content ma hau hét 99% ngugi ban hang hién tai luén dang &
trén tudng nha cla minh. Néu ndéi vé ddng hay sai thi né khong
hé sai. Trong giai doan cudi cung, khi khach hang da du muac dé
tin tudng ddi v@i ching ta, viéc dang nhitng bai viét ton vinh
céng dung, chat lugng cla san pham la diéu cuc ky can thiét dé
chét don. Nhung trudc d6, ban sé lam gi dé content ctia minh
khién cho khach hang tin tuéng?

Can c6 mot 16 trinh dang bai thudng xuyén va déu dan vdéi da
dang content. Ban gian nhat, khach hang sé nhan dién chdng ta
nhu sau: “A, trong friend list ca minh cé mét nho A ban san
pham B hay hay, nd hay dang may cai ma minh thich, khi nao c6
nhu cau thi minh sé lién hé no thir vay”. Do la diéu don gian nhat
ma ban cé thé lam déi véi profile ciia minh.



Phan 3
TONG HOP CAC CONG THU'C VIET CONTENT

1. Cong thiac AIDA

Atention: Gay su chuy

Interest: Tao su thich thd, quan tam.
Desire: Khai ggi ham muén

Action: Kéu goi hanh déng

AIDA MODEL

4 ATTENTION —> Cognitive Stage

ﬁ INTEREST =

—> Affective Stage
¥ DESIRE |
» Behavior Stage

AIDA dugc sir dung réng rai trong ti€p thi va quang cado dé€ mo ta
cac budc hoac giai doan xay ra ti thdi diém ngudi tiéu dung nhan
thitc dugc san pham hoac thuang hiéu trudce khi ngudi tiéu dung
dung thir san phdm hodc dua ra quyét dinh mua hang. Do nhiéu
ngudi tieu dung nhan thic dugc thuang hiéu thdng qua quang cao
hoac truyén thong tiép thi, mé hinh AIDA gilp giai thich cach
quang cao hoac théng diép truyén thong ti€p thi tham gia va lién
quan dén ngudi tiéu dung trong lua chon thuang hiéu. Vé ban chat,
mo hinh AIDA dé xuat rang thong diép quang cao can phai hoan
thanh mét s6 nhiém vu dé di chuyén ngudi tiéu dung théng qua
mot loat cac budc lién tuc tir nhan thirc vé thuang hiéu dén hanh
dong (mua va tiéu thuy).




2. Cong thirc SSS (Star - Story - Solution)

Star: Nhan vat dan dat cdu chuyén, ngudi sé 1a trong tdm diéu
hudng suy nghi cua khach hang.

Story: Cau chuyén vé nhan vat chinh. Nhitng khé khan, bién cg,
thang tram, budc ngoat ma nhan vat dé da gap phai.

Solution: Tong két lai nhitng gi da khién cudc ddi nhan vat thay
déi, nhitng giai phap ma anh ay da si dung, nhitng két qua ma
anh ay da dat dudgc, duc két clia anh ay vé nhitng gi ma minh da
lam

STAR, STORY, SOLUTION

SSS la cong thc néi vé mét nhan vat c6 dinh. Thong qua cau
chuyén cua nhan vat dé khach hang sé thay chinh ban than minh
trong do, nhitng bé tat ma minh dang gap phai va chinh ho ciing
mong mudn tim ra |6i thoat cho minh. Cong thlc nay da dugc banh
mi Subway ap dung rat thanh céng véi STAR la mot chang trai map
han 100 ky, sau khi ap dung cac ky thuat tap luyén va gan lién vdi
qua trinh gidm can |a moi bra an véi subway. Cau chuyén vé ngudi
anh hung giam can nay da la mét huyén thoai trong lang marketing
thé gidi vao dau thé ky 20.

Link tham khao: https://www.yan.vn/cau-chuyen-ve-chang-trai-
giam-111-kg-nho-an-banh-my-subway-25569.html



3. Cong thuc 4C

MARKETING Clear: RS rang

/ / Concise: Ngan gon
Compelling: Thuyét phuc
Credible: Bang tin

Cong thic nay la cong thirc mét cho tat ca, chi can ban cé thé nam
vitng n6 thi moi thr déu tré nén don gian.

Tat ca chdng ta, ai cing muén moi thir trong cudc ddi minh trd nén
dé dang, tr cong viéc, cudc séng, gia dinh va ngay ca doc cling
muén doc mét cach don gian --->khi viét néi dung quang cao,
content hay chia sé bat ci diéu gi cling vay, hdy dan gian héa moi
th( nhat co thé, “lam sao dé tirng cdu tirng chir caa ching ta déu
chira théng tin ma ngudi doc muén doc”.

Vi du, ban c6 thé thay tat ca nhitng dién gia, tac gia ndi tiéng déu
c6 nhitng cach truyén dat rat dé hiéu nhu thay Lé Tham Duadng,
thay Hoang Trung Diing, anh Tran Chi Hiéu, nguyén vinh cudng....
T4t ca ho déu c6 mot dac diém chung duy nhat chinh Ia... HIEU RO
BAN CHAT VAN BE. Va diéu nay khong hé khé.

DE co thé truyén dat mot cach ngan gon suc tich dé hiéu thi ching
ta can hi€u ré ban chat van dé, moi tht ching ta néi déu hudng tdi
nhitng th& chang ta can truyén dat, ting cau cht khong nén cé
nhing cau, nhiing tu thira thai. VD: toi sé chia sé v&i ban mot “su
that hién nhién” - c6 su that nao khong hién nhién? Ngoai ra, ban
can phai c6 mot lugng kién thirc dap Ung da 4 diéu kién: sau, rong,
md&i mé, thuc té. Lugng kién thiic day da sé gidp ban hiéu ré nhiing
gi ma minh can truyén dat, nén ndi cai nao trudc, cai nao sau, nén
khién ngudi doc chu y téi phan nao trong content.

Cudi cung, vdi cong thic nay ban chi nén s dung cho nhitng doan
van ngan, nhirng van dé ngan can giai quyét. Dung ap dung né cho
nhirng bai van dai, can dién giai chi tiét, c6 thé &p dung cho bai viét
trén profile chang han?



4. Cong thuc PAS

Problem: xac dinh van dé

Prqblem, Agitate: Khudy dong van de.
. Agltafte, Solution: giai quyét van dé
Solution

Problem: Chling ta can xac dinh ding van dé va khoi ggi dugc ndi
dau cua khach hang vi nhitng van dé dé. Cang khai ggi dugc nhiéu
thi chng minh ban ddng vé phia ho, tung trai qua cac van dé cla
ho va rd rang |a ban hiéu ho.

Agitate: Sau khi ching ta ching minh dugc rang ching ta la mét
trong so6 ho réi thi ti€p theo ching ta phai khudy dong, kich dong
moi th& 1én mot tang thirc cdm xic mdi. NGi ma ho cam thay that
su dau dén va khdng thé tiép tuc véi tinh trang hién tai nira.
Solution: Trong con dau thi ngudi ta luon khao khat nhirng vién
thuéc dé dit con dau cia ho va day chinh la buéc ma ban sé ching
minh gidi phap cda ban la mét trong nhirng thi khién cho moi thu
trd nén t6t dep hon. Ban hay tiét 16 moi thé mét cach tu tén, dan
dat moi ngudi qua nhiéu huong vi ngot ngao ma giai phap mang
lai va “chét” moi thd: giai phap nay la th( duy nhat co thé giai quyét
tat ca nhiing van dé hién tai cta khach hang.

Vi du 2: Quang cao nudc tuong

Problem: Cac nudc chau Au vira dua ra canh bao vé céc loai nudc
tudgng chira chat 3-MCPD c6 néng d6 qua muc cho phép, cé hai
cho stc khoé ngudi tiéu dung.

Agitate: Cac t6 chuc, hiép héi trong va ngoai nudc cho biét chat 3-
MCPD la nguyén nhan chinh, khién cho ca thé dé bi mac bénh ung
thu.

Solution: Chung toi cho ra ddi loai nuéc tuang mdi, an toan vdi suc
khoé ngudi tiéu dung, thudng 1 ty dong cho ai tim dugc chat 3-
MCPD trong loai nudc tuong cua chdng toi.




5. Cong thuc 4P

Cong thirc 4P

i 1.Problem

2.Promise

N

Z

Van la dua ra van dé khach
hang mét cach khéo léo, co
thé 16ng ghép vao mét cau
chuyén, mét nhan vat hoac
mot su kién nao dé.

Cam két cua ngudi ban doi
véi khach hang, thé hién
nhitng diém dang tin, dang
dung, dang nghi, dang
hanh dong.

: 3.Proof

4.Promise

dang tin cta chinh nhitng
ngudi dung trudc, nhirng
thay doi before after cla
ho, nhitng bang chiing cu
thé ma khach hang c6 thé
thay

Nhitng feedback thuc su

Pua ra mot cai gia khong
thé tur chéi cho khach hang

Pay la mot trong nhitng cdng thic tuyét vai dugdc ap dung trong
hau hét cac landing page cua Viét Nam va thé gidi. Trong cach
lam nay, ching ta sé nhan manh vao uy tin ciia minh trong mat
khach hang. Chitng minh rang nhitng san pham cta minh that su
t6t bang nhitng bang ching va nhitng I6i khen nggi tuyét vai.
Tuy nhién, khi &p dung 4P thi ban phai sang tao ra nhiing
Feedback chan that hét siic c6 thé, nhiing feedback néi ding noi

long cla nhitng nguaGi da gap van de.



6. Cong thi'c SMART Content

SiMPLE - MIARKET - ART - RuLer - TimE

DPay la cong thic ma chinh t6i nghiém ra trong qua trinh viét lach.
nd téng hgp tat ca nhitng diém hay tur nhiéu loai cong thirc va day
la cong thirc ma t6i hay dung nhat.

Simple: diéu dau tién trudc khach hang doc hét bai viét cha chidng
ta 13 ho phai tiép can dugc bai viét mot cach dé dang nhat ---> ban
can chon chd dé didng tdm ly ngudi doc va khién ho dé dang thuc
hién moét "hanh déng” duy nhat doé chinh la SHARE vé tudng.
Market: Dung chon nhitng chu dé ma “thi trudng” qua bé, hay c6
gang ndi rdng thi trudng cta minh [én VD, ngudi hut tau thudc Pipe
thi thudng roi vao dé tudi 35-40 trd 1én, nhung thay vao dé thi van
c6 nhitng anh chang 2x muén minh sang chanh nén van thich hat
bang tdu xin. Chon mot chd dé ma ca 2 do tudi déu cam thady hiing
thu la sy lva chon thong minh han.

Art: trong nganh quang cao hién nay, anh va video chiém ti Ié coi
cao hon nhitng content dang text. Thiét ké mot cai anh doc dao,
dep d&, chuyén nghiép danh thang vao tadm ly ngudi doc sé khién
cho ngudi doc cam nhan content cla chiing ta mot cach tét nhat.
Ruler: Day la cai quan trong nhat trong cong thic nay, “luat 1&” la
nhitng thr quan trong nhat dé xac dinh “PHONG CACH" cla ban
than. Bung c6 gang dé cudn theo nhitng van phong khién cho
minh cam thay khéng thoai mai, hdy cé gang viét theo van phong
cta minh cho du nd kha té & thai diém hién tai, vé l1au dai két qua
cla ban sé dat dugc tét hon.

Time: Thai gian, thdi gian, thai gian. Néu mét content ngan ma ban
viét trén profile mat ca 4 5 tiéng dé suy nghi va viét thi do6 1a mot
diéu bat hgp ly. Nhitng content ngan chi nén tiéu tén khoang 30-60
phat, content dai (>3000) tU thi nén rgi vao khoang 60-120 phut.
Mot content dudc viét ti ngay nay qua ngay khac sé lam dut doan
y tudng va khién cho cac content trd nén khéng mach lac, gan két
v3i nhau. Tap théi quen viét lam sao dé dut di€ém mét content trong
thai gian ngan sé giup ban dat dugc hiéu qua cao hon



7. cong thiuc FAB

Features: Tinh nang, nhitng gi ma san pham cua ban cé thé gidp
ich dugc cho nguai dung

Advantages: Uu diém, Igi thé canh tranh, nhitng diém manh ma
ban han han so vdi déi tha.

Benefits: Lgi ich, nhitng diéu ma khach hang chac chan sé& nhéan
dudgc (Igi ich ngay lap tic) va nhitng Igi ich ma khach hang sé
nhan dugc trong qua trinh sit dung (Igi ich tim an, |gi ich l1au dai)

Pé xay dung dugc mot FAB tét, ngudi thuc hién phai ndm rd cac
thudc tinh cGa san pham hién cé, va xu hudng cla thi trudng, thudc
tinh cGia d&i thu. Pay 1a nhitng diém co ban dé tao nén sy khac biét
va thuyét phuc khach hang mua hang.

Cdng thdc nay thudng dugc dung cho cac nhom khach hang da
biét t&i cong ty, da tim hi€u vé cac san pham trén google, da cé
nhitng nhan dinh va quyét dinh riéng. Khi viét content theo dang
nay thi ngudi doc sé biét dugc rang san pham cda ching ta la mot
giai phap vugt tréi hon nhitng san pham khac. Loai néi dung nay
khéng phu hgp dé kich cau nhitng tép khach hang mdi.

VD: Chao mUng moi ngudi da quay trd lai vdi shop
nhuyhoahuetay.com. Nhu moi ngudi da biét, san pham nhuy hoa
hué tdy dang la mot trong nhitng san pham hang dau veé viéc trj
chirng mat ngu dudc cac nha khoa hoc hang dau thé gidi khuyén
dung. Bén canh do, nhuy hoa hué tay con la mét trong nhitng san
pham dugc gidi Hoang téc Iran st dung nhu mét thirc uéng hang
ngay, gilp tang cudng suc khde va gidm tru bénh tat.Nhu moi
ngudi da biét, shop ching téi la mét trong nhitng shop cé uy tin va
gia ca canh tranh nhat thj trudng. Béi véi nhitng khach hang cii cla
shop trong thang 7 nay, moi ngugi sé dugdc tang moét binh gilr nhiét
Lock and Lock cho nhitng san pham cé gia trj ti 1tr trg 1é€n, bén
canh dé, moi ngudi sé dugc tham gia mot khda hoc Yoga ngan han
3 ngay tu bac thay yoga ABC cdng tac vd@i shop trong thang 7 nay.
Con chd gi ma khong s& hitu ngay san pham nay?




8. Cong thic BAB
Before: Thuc trang chung cta van dé dang ton tai.

After: Vién canh sau khi van dé dudc giai quyét.
Bridge: Cau ndi - Phuang phap giai quyét thuc trang.

BRIDGE

PHUONG PHAP

CONG THUC
BEFORE AFTER

THUC TRANG VIEN CANH

BRIDGE

BEFORE

Cong thic nay rat pht hgp véi nhitng san pham can sy suy nghi lau
dé dua ra sy lua chon. VGi cong thic nay, khach hang cé thé thay ré
va cam nhan dugc nhitng su thay déi ré rét tir nhirng ngudi di trudc
va dua ra quyét dinh mua san pham nhanh haon.



9. Cong thuc 4U

Urgent: Su cap bach. Biéu quan trong nhat cla tiéu dé la tao ra sy
cap bach, thoi thic,tdo mo trong long nguai doc. Chinh sy thoi thic
nay khién ho phai luét xuéng va xem nhitrng néi dung con lai. VD
“Trong 10 cdch giup ban tiét kiém tién sau ddy, chi véi cdch thu 8 sé
gidp ban tiét kiém hang triéu déng méi thang”. Noi dang hon, vai
tiéu dé co tinh Urgent sé gai dung ché ngla clia ngudi doc, tao
trong dau ho su khan cap va néu thém cac CTA nhu chi con xx ngay,
xx gid, chi trong hdm nay... thi sy cdp bach sé dugc tang Ién mot
bac.

Useful: Su hitu ich. Nhu da néi, moét tiéu dé hay chac chan can phai
dua ra nhitng théng tin hitu ich cho van dé cua ngudgi doc. Bbc gia
c6 qua it thai gian va qua nhiéu lugng thong tin phai tiéu thy, do
do néu bai viét khong cung cap bat ki gia tri cho ho thi né cling sé
mau chéng bi bo qua. Ké ca khi nhitng hinh thdc cau like, giat tit co
thé thu hut doc gia vao bai viét thi sy hitru ich mdi chinh la th
khién ho tiép tuc doc ch khong di ra chi trong vai giay.

Unique: Su déc dao, duy nhat. Noi dang han, su doc nhat, nhitng
théng tin m&i mé ma chi c6 méi minh ban néi téi sé gitp cho noi
dung cla ban néi bat nhat trén hang riing néi dung ma khach hang
bi nhdi nhét méi ngay. Néu nhu tiéu dé cta ban trong hao hao
giéng v&i mot bai viét nao dé ma ho da tung doc thi 90% ho sé bd
qua bai viét cta ban ngay lap tlc, tham chi con liét ké ban vao danh
sach spam trong tam tri ho, hdy can than véi tiéu dé cta minh.
Ultra-Specific: Su cu thé. Hay ndi ding han, khi khach hang doc
xong ndi dung cua ban, ho sé nhan dugc mot gia tri gi d6, mot Igi
ich nao dé. Néu ho khong nhan dugc gi ca chiing minh ndi dung
cua ban chi la mét néi dung rac va dan dan theo thai gian du IGi noi
clia ban c6 hay t8i dau thi ho ciing sé chang doc nira. Lgi ich & day
khéng phai chi méi gia tri, né con bao gdbm cam xuc, kién thic, néi
ra giGp ho ndi long v.v...

Hay c6 gang lam cho néi dung cla ban:

- Cang c6 ich cho ngudi doc cang tét.

- Cang cap bach, cang tét.

- Cang ddc dao, khac la gay to mo cang tot.

- Cang cu thé, rd rang cang tot.



10. Tong hop céng thirc

# Cong thiuc viét quang cao cia Gary Halbert

- N6i moét cai gi do gay su chuy

- Hay ndi véi ho ly do tai sao ho nén quan tam. (M& rong trén CSI)

- Hay ndi vGi ho ly do tai sao ho nén tin vao nhitng gi ban dang noi
la su that

- Chitng minh diéu do6 la dung

- Phan nhém va mo ta tat ca cac lgi ich

- N&i véi ho cach dé dat hang

- Néi véi ho dé dat hang ngay bay gio

# Cong thic viét quang cao ACCA.

- Awareness (nhan thurc)

- Comprehension (hiéu biét)

- Conviction (tin tudng)

- Action (hanh dong)

Diéu nay cling tuong tu nhu AIDA, nhung “hiéu biét” nhdn manh
tam quan trong cua sy ro rang, dé la diéu quan trong déi véi bat ky
thong diép nao mudn co suc thuyét phuc. Ngoai ra, “tin tudng” con
manh hon “Khat khao". Né cho thay su chac chan.

# Cong thirc viét quang cao: AAPPA.

Cac bac thay vé tiép thi cia Victor O. Schwab khuyén dung céng
thirc viét quang cao nay.

A — Attention: thu hat sy chu y

A — Advantage: thé hién uu thé

P — Prove: chiing minh

P — Persuade: thuyét phuc ho nam bat Igi thé nay

A — Ask for Action: yéu cau hanh dong

# Cong thic viét thu quang cao: Star-Chain-Hook..

Pay la cach Frank Dignan ti€p can mot théng diép quang cao

Star — giat tit gay ra su chd y

Chain — tao ra chudi cac su kién cé sic thuyét phuc, Igi ich va
chuyén tir chl y sang quan tdm

Hook — Cau kéo ho v&i nhitng IGi kéu goi hanh déng manh mé,
khién cho ho dé dang dép Ung



# Cong thic viét quang cao: ABC Checklist )
Cong thirc ma William Steinhardt si dung chi tiét va rat de thuc
hién.

- Attain Attention — Pat dugc su chd y

- Bang out Benefits — Bua ra nhitng Igi ich

- Feature special details — Tinh nang dac biét chi tiét

- Gild with values — Banh bong gia tri

- Honor claims with guarantees — Bao lanh

- Inject action in reader — Nhac nh& déc gia hanh dong
- Jell with postscript — Tai but

# Cong thuc viét quang cao cua Bob Serling

Bob Serling la ngudi sang lap cua Profit Alchemy

Dé ap dung dugc céng thic nay, ban phai dam bao cé dugc cac
diéu kién:

Diéu kién tién quyét # 1: Ban phai c6 mét san pham chat lugng
Diéu kién tién quyét # 2: Tao va st dung H6 sa khach hang
Diéu kién tién quyét # 3: Su tin cay Tao Igi nhuan t6i da

Diéu kién tién quyét # 4: Bua I8i mai moi th

Sau khi da dam bao cac diéu kién, ban hay bat dau ap dung tung
budc dudi day dé viét quang cao

Budc 1: Ban phai tién hanh nghién cu thdu dao ky ludng trudc khi
ban viét bai quang cao

Budc 2: Nghi ngai va suy ngam

Budc 3: Tao mot danh sach déay du cac tinh nang, sy kién, va con sé
Budc 4: Danh sach tat ca cac Igi ich ma khach hang cla ban sé
nhan dugc Budc 5: Tao mét 16i dé nghi khéng thé cudng lai

Budc 6: Tao mot cam két dang tin cay

Budc 7: Viét manh mé, tiéu dé gay su chay

Budc 8: S dung mau sac dé nhan manh diém quan trong

Budc 9: Dung d6 hoa thich hgp, khong tran lan

Budc 10: Tao mot doan md dau 16i cudn, ngay lap tdc bat dau thuc
thi IGi hira thuc hién trong tiéu dé cla ban



Buéc 11: Loai bo tat ca su phan d6i véi khau hiéu “Tan cong vao su
tin nhiém”

Budc 12: Tao tiéu dé phu hap dan dé duy tri ngudi doc, kéo ho dén
phan ban hang.

Buéc 13: DE trinh bay phan ban hang thic day manh mé nhat co
thé, ban phai lam cho khach hang cam nhén sau sic nhat ndi dau
cua ho.

Budc 14: Loai bo hoan toan ndi dau clia khach hang

Budc 15: Ban phai thiét [ap cac thong tin hoan hao véi khach hang
cua ban

Budc 16: Chét lai niém tin cha ban véi Igi ich ctia "nguai trong cudc”
Buéc 17: Cung cap cho khach hang cua ban bang chiing khéng thé
chdi céi rang ban co6 thé cung cap tat ca moi thi ban hia

Buéc 18: Si dung “Nut Click” dé pha va bai viét cia ban tao thanh
cac khoi dé dé dang doc

Budc 19: Cung cap cho khach hang clia ban mét danh sach Igi ich
ma ho cé dugc bang cach st dung san pham cda ban

Budc 20: Tom tat ngan gon nhiing Igi ich quan trong cta ban Budc
Buéc 21: Liét ké cac tinh nang ma san pham cua ban cung cap
Budc 22: Hon thé nita, cung cap goi phan mém gia tri cao khién
khéng ai c6 thé bo 1

Buéc 23: Gia san pham cda ban

Budc 24: Kéu goi hanh déng

Budc 25: Tang Igi nhuan cua ban

Buéc 26: "Kiém soat rii ro” dé chét nhiéu don hang hon

Budc 27: Két thic phan ban hang cGia ban bang cach tom tat tat ca
cac Igi ich ma khach hang nhan dugc

Buéc 28: Tang tuang tac clia ban nhiéu hon nita bang cach s dung
mot PS — tai bat

Budc 29: Lam cho n6 dé dang dé moi ngudi dat hang

Budc 30: Tranh tat ca nhiing lién két dan khach hang cla ban di tu
trang web cua ban

Budc 31: Nghi ngoi va suy ngdm- lan th hai

Buéc 32: Kiém tra va t6i uu hda quang cao cua ban



